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OnSite Technical support for HW, System SW or network SW
for Telematics/Radio, support OEM;s request to resolve issues
in time and help to root cause and verify the corrective actions.

1) OnSite HW or SW technical support to customers

2) Support weekly meeting/Calls with customer to review open
defects

3) Support issue reproduction and capturing required log to
analyze

4) Issue tracking and resolve with team in Korea

5) Coordinate and attend various communication meetings
with customer or other Tier-3 suppliers
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